GUIDELINES FOR REPLACEMENT OF SURVEILLANCE CAMERAS

UPD notifies IT of camera
failure.

IT troubleshoots and
contacts vendor, end user,
and Property Office

IT notifies UPD and
Property Office when the
vendor is scheduled to be

onsite to replace the
camera.

Property Office will make
notation in FAMIS of new
serial #.

Property Office tags asset
and notifies UPD.
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